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SuMi Trust
Company Background:
SuMi Trust Global Asset Services are global leaders in fund accounting
and fund financial reporting. They service a large number of hedge fund
clients, anticipating their needs and emphasising pragmatic and cost
effective solutions.

50-70% The average
saving made
by choosing
elearning over
classroom
based learning.

€30 of
productivity
gained for
every €1
spent on
training.

Challenge
A company the size of SuMi Trust, operating in a field as fast moving and
complex as the financial services sector, has a long list of specific training
requirements. The organisation has a large employee base, which in turn
requires extensive ongoing training in a very fast-moving and
often-changing landscape of legislative requirements. They required a
secure learning management system with their own portal and branding,
built to their own specifications.
They also required intuitive, easy-to-access and easy-to-use training
content that could allow their employees to remain up-to-date in the fields
of anti-money-laundering and data protection.

Solution
With Seams Dedicated, we were able to deliver a bespoke
learning management solution branded to SuMi. We supply and
maintain the hosting, which offers the highest level of security without
sacrificing 24/7, own portal accessibility for their staff. Seams
Dedicated is a robust system, capable of handling the large
volumes of users SuMi requires. It simplifies the administration of
the training with automatic notification for their employees, and
incorporates fast recording and reporting of training data to a level
of detail unmatchable by any other solutions.
Seams Dedicated therefore provides a bedrock for future training and
planning that will keep SuMi Trust ahead of their competitors going
forward. Our Seams Online Training Modules also allowed SuMi to
provide the anti-money-laundering and data protection training they
required in a simple, easy-to-use, off-the-shelf package. They simply had
to upload the content to their Seams Dedicated learning management
system and roll out the most up-to-date information to their staff in an
intuitive, affordable package.
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